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* Denver Water must replace LSLs at the same or greater rate in disproportionately 
impacted communities than the overall program rate on an 3-year cumulative average 
basis. Disproportionally impacted communities are those at risk of experiencing more 
adverse environmental or health impacts as determined by the U.S. EPA’s Environmental 
Justice Screening and Mapping tool (epa.gov/ejscreen).
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Replacements in Disproportionately Impacted Communities*

*Digital data reported quarterly.

Communications, Outreach and Education
Activity

47.5K
Mailing, Digital & Phone 

Outreach*

5,077
Event Attendees

38
Events

Program Milestones

Milestone
 

Milestone Description

1Q 2024 Conduct targeted neighborhood outreach

1Q 2024 Host construction preparedness virtual community meeting

1Q 2024 Send lead service line replacement customer notification and consent form
packets

1Q 2024 Stakeholder Advisory Committee meeting

EPA Lead and Copper Rule Results

Fall 2023
3.9

15*

*15 parts per billion

Location (Distribution System) pH = 8.8 ± 0.3

Distribution System Yes

Corrosion Control Treatment (WTP)

Location (WTP) pH = 8.8 ± 0.2

Foothills WTP Treated Water Yes

Marston WTP Treated Water Yes

Moffat WTP Treated Water Yes

**Includes water quality testing and potholing and record analysis to confirm service line material

Filter Adoption Survey*

filtered water for drinking, cooking and preparing infant formula.
*Adoption Rate Data as of Oct 9, 2023 - Reflects using

12%
2023 Response Rate

1,737
Total Survey Respondents

83%
2021 Ad ti R t2023 Adoption Rate

0
176.9% of Annual Target

*2024 Target for Investigations

2,420*
4,282

Lines Investigated:

Lead Service Line Inventory**

0
30% of Annual Target

Lead Service Line Replacement

*2024 Target for Lead Service Line Replacement 

4,477*
1,330

Lines Replaced:23,655
Cumulative Program 
Total Replacements

Report Period 1/1/2024 to 3/31/2024
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